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Sixth annual report finds IT and business process automation growing with multi- and hybrid-cloud 
architectures

SEATTLE--(BUSINESS WIRE)-- F5 Networks (NASDAQ: FFIV) today announced the 
availability of its 2020 State of Application Services report. This year’s survey showed that many 
organizations are starting to realize the benefits of increased scale and velocity of application 
deployment in their businesses. This value, however, can bring significant complexity as 
organizations maintain legacy infrastructure while increasingly relying on multiple public and 
private clouds, implement modern application architectures, and face an evolving and sophisticated 
threat landscape.

At the same time, organizations are adopting more application services designed to accelerate 
deployment in public cloud and container-native environments, like service mesh and ingress 
control. Survey data indicates this trend will accelerate as organizations become proficient in 
harnessing the data their application ecosystem delivers—creating advanced analytics capabilities 
and better business outcomes.

“Applications are not just the most valuable asset in the modern enterprise, they are the vehicle 
organizations rely on to deliver differentiated digital experiences to their customers,” said Kara 
Sprague, Executive Vice President and General Manager, BIG-IP at F5. “This year’s report explores 
the ways application services are an increasingly critical component at each stage of the application 
lifecycle. From the code that makes up the business logic of an application to the experience on an 
end user’s device, application services ensure businesses can build, deploy, and manage applications 
across environments securely and at scale.”

The report reflects input from nearly 2,600 respondents globally across a range of industries, 
company sizes, and roles. Participants were asked about the challenges and opportunities presented 
by the ongoing process of digital transformation. Their responses provide a unique view of the 
trends shaping the application landscape—and how organizations around the world are transforming 
to meet the ever-changing demands of the digital economy.

Survey Highlights

The survey shows that as companies manage legacy, multi-cloud, hybrid-cloud, and modern 
architectures to deliver applications, their requirements for app services are also evolving. To 
address limited skill sets and integration challenges, organizations are choosing open ecosystems 
that offer standardization. Respondents prize application services that are both secure and easy to 
use. The report offers an in-depth examination of five key findings:

80% of organizations are executing on digital transformation—with increasing 
emphasis on accelerating speed to market.

https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.f5.com%2F&esheet=52171650&newsitemid=20200211005272&lan=en-US&anchor=F5+Networks&index=1&md5=7ba3f0538e5b8d381c76e7cd59132bac
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.google.com%2Ffinance%3Fq%3DFFIV&esheet=52171650&newsitemid=20200211005272&lan=en-US&anchor=FFIV&index=2&md5=a379a66111e08b404c3394e0474c5b25
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.f5.com%2Fstate-of-application-services-report&esheet=52171650&newsitemid=20200211005272&lan=en-US&anchor=2020+State+of+Application+Services+report&index=3&md5=dcba1de0ca70fd8980513c47c484c8e5


•

•

•

•

•
•

As organizations progress through digital transformation initiatives, IT and business process 
optimization initiatives mature. Many organizations have moved beyond the basics of business 
process automation and are now scaling their digital footprint with cloud, containers, and 
orchestration. This in turn is driving the creation of new ecosystems and massive growth in API call 
volumes.

87% of organizations are multi-cloud and most still struggle with security.

Organizations are leveraging the public cloud to participate in industry ecosystems, take advantage 
of cloud-native architectures, and deliver applications at the speed of the business. However, 
organizations are much less confident in their ability to withstand an application-layer attack in the 
public cloud versus an on-premises data center. This discrepancy illustrates a growing need for 
easy-to-deploy solutions that can ensure consistent security across multiple environments.

73% of organizations are automating the network to boost efficiency.

Unsurprisingly, given the primary drivers of digital transformation—IT and business process 
optimization—the majority of organizations are automating the network. Despite challenges, 
organizations are gaining proficiency and moving toward continuous deployment with more 
consistent automation across all key pipeline components: app infrastructure, app services, network, 
and security.

69% of organizations are using 10 or more application services.

As newer cloud-native application architectures mature and scale, a higher percentage of 
organizations are deploying related app services such as ingress control and service discovery both 
on premises and in the public cloud. A modern application landscape requires modern app services 
to support scale, security, and availability requirements.

63% of organizations still place primary responsibility for app services with IT 
operations, yet more than half of those surveyed are also moving to DevOps-inspired 
teams.

Operations and infrastructure teams continue to shoulder primary responsibility for selecting and 
deploying application services. However, as organizations expand their cloud- and container-native 
app portfolios, DevOps groups are taking more responsibility for app services.

Additional Resources

Download the full 2020 State of Application Services report
The 2020 State of App Services: Apps, Automation, and Architectures – Blog Post

About F5

F5 (NASDAQ: FFIV) powers applications from development through their entire lifecycle, across 
any multi-cloud environment, so our customers—enterprise businesses, service providers, 
governments, and consumer brands—can deliver differentiated, high-performing, and secure digital 
experiences. For more information, go to f5.com. You can also follow @f5networks on Twitter or 
visit us on LinkedIn and Facebook for more information about F5, its partners, and technologies.

F5 is a trademark or service mark of F5 Networks, Inc., in the U.S. and other countries. All other 
product and company names herein may be trademarks of their respective owners.
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This press release may contain forward looking statements relating to future events or future 
financial performance that involve risks and uncertainties. Such statements can be identified by 
terminology such as "may," "will," "should," "expects," "plans," "anticipates," "believes," 
"estimates," "predicts," "potential," or "continue," or the negative of such terms or comparable 
terms. These statements are only predictions and actual results could differ materially from those 
anticipated in these statements based upon a number of factors including those identified in the 
company's filings with the SEC.
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