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Our ESG programs underpin how 
we do business

The terms associated with responsible investing, corporate social responsibility, sustainability, 
and environmental, social, and governance (ESG) programs have evolved many times over the 
last 50 years, but the principles behind them endure for a reason. F5, and so many other 
organizations around the world, recognize that it is not just about what you do, but how you do it.

Indeed, our 29 years in business are a testament to just how much conduct matters. We would 
not have the trust of the biggest brands in the world, the depth of partnerships in the industry, or 
the tenure of so many innovative employees, without a culture and a commitment so deeply 
rooted in helping not just F5, but each other, thrive.

As our stakeholders grow in number and complexity every day, we look carefully and thoughtfully 
at what our guiding principle to “do the right thing” means to our employees, customers, partners, 
shareholders, communities, and regulators. Not all of these groups agree, and certainly not all at 
once, about what the right course is for F5, but we take their concerns seriously as we make the 
decisions that will help the F5 they rely on to thrive now, and for many years to come.

It is for those reasons that you will continue to see F5 prioritize the work behind ESG. Because the 
term itself may change, but F5’s principles to “do the right thing” will not.

François Locoh-Donou
President, CEO and Director 

This message is an excerpt of the CEO’s letter to shareholders, 
customers and partners in F5’s 2024 Annual Report.

https://investors.f5.com/media/document/e2b599be-a962-45ae-823e-f93dac7abd7a/assets/F5%20Annual%20Report%20FY%202024%20(2).pdf
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Highlights of F5's ESG progress in FY24 include:

F5 completed 
its second Double 
Materiality 
Assessment 

of employees favorably 
rate “I am proud to work 
for F5”80%

Operational 
Emissions
Scope 1 & 2 reductions
since base year 2021

Value Chain 
Emissions 
Scope 3 reductions since 
base year 2021

71%
of employees participated 
in F5 Global Good as a donor 
or volunteer

Progress towards our Climate Target  

In FY24, F5 obtained 
verification 

of our climate target
by the Science Based 
Target Initiative (SBTi) 

-30%

-31%

Target: - 50% by 2030

Target: - 43% by 2030
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Environmental

F5’s Greenhouse Gas 
Emissions Reductions
Metric Tons of Carbon Dioxide Equivalent (MTCO2e)

F5 remains on course to achieve its science-based target. By 2030 from a 2021 baseline year, F5 is committed 
to reducing 50% of our operational emissions (Scope 1 & 2) and reducing 43% of our value chain emissions 
(Scope 3).

In fiscal year 2024, F5’s Scope 1 & 2 emissions decreased by 16% year-over-year, due to a small reduction in 
total office space and a 15% increase in our renewable energy purchases. Renewable energy now represents 35% 
of F5’s total energy consumption. 

F5’s Scope 3 emissions decreased by 10% in the same period. This decline is attributed primarily to our 
most material category, the use of our sold products, and specifically, the decrease in shipments of 
emissions-intensive hardware.    
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Operational emissions Value Chain emissions

Base year

F5 undertook a rebaselining process for Scope 1 & 2 
data back to fiscal year 2021 following significant 
enhancements in data accuracy over the past three 
years. The updated data is available on page 12 of 
this report.

F5 has also secured third-party validation for the 
accuracy of our Scope 1 and 2 emissions reporting 
for fiscal year 2024. The auditor's verification letter 
can be found on page 18 of this report.

https://www.f5.com/company/blog/science-based-target-reduce-environmental-impact-by-2030
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Social
F5’s commitment to its employees is to be a human-first and high-performing team equipped with the tools and expertise to deliver extraordinary impact on what matters most to F5, our customers, 
and our partners. This commitment is delivered through our:

$3.9M
Donated by F5 and 
its employees

3,200 
Nonprofits supported 
worldwide

100%
Employee-directed 
giving 

15,000
Hours volunteered 
by F5ers

We are proud that employees direct the entirety of F5’s donations through our community development initiative, Global Good. In FY24, 
two-thirds of all worldwide employees participated in Global Good, through the Company donation matching program, volunteer 
programs and grant selection committees. 

Diversity & Inclusion
As a company that is steadfast in its commitment to create a diverse 
and inclusive workplace, F5 believes that fostering a sense of belonging 
and embracing diverse perspectives is vital for igniting creativity, driving 
innovation, and unlocking the full potential of every individual.   

Training & Development
F5 provides employees with learning, mentorship and coaching programs to 
improve their technical and professional knowledge, nurture our innovation 
ecosystem, strengthen management and leadership, as well as maintain our 
high standards of business integrity through ongoing compliance training. 

Culture & Engagement
At F5, we care deeply not just about what we do, but how we do it. Our guiding 
principle to ‘‘do the right thing’’ is expressed every day at F5 in what we call 
our BeF5 behaviors and LeadF5 principles. 

Total Rewards
F5 offers employees a total compensation package that is equitable, 
flexible, and market competitive, including incentive plans, restricted stock 
unit grants (“RSUs”), an Employee Stock Purchase Plan, retirement plans, 
healthcare, paid time off and family leave benefits.

https://www.f5.com/company/careers/culture
https://www.f5.com/company/careers/benefits
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Governance Double Materiality Matrix

This year, F5 completed our second Double 
Materiality Assessment. This bi-annual 
assessment identifies and evaluates the most 
significant ESG issues impacting both our 
financial performance and our broader societal 
and environmental impact. 

Aligned with the definitions and required value 
chain scope set by the EU's Corporate 
Sustainability Reporting Directive (CSRD), this  
assessment is based on a combination of: 
• Benchmarking 
• Interviews with internal subject-matter 

experts
• Results from our FY22 Double Materiality 

Assessment 

The doubly material topics in the matrix’s 
upper-right quadrant reflects shifts in our 
stakeholders’ views, as well as changes in the 
geopolitical and macro-economic environment 
over the last two years; and as a result, helps 
inform and refine our priorities for the years 
ahead.  Environmental Topics

Social Topics

Governance Topics

KEY

https://investors.f5.com/media/document/3f604beb-016b-44c5-8b4e-6196faac4d06/assets/F5%20FY22%20ESG%20Report_March%202023.pdf
https://investors.f5.com/media/document/3f604beb-016b-44c5-8b4e-6196faac4d06/assets/F5%20FY22%20ESG%20Report_March%202023.pdf
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ESG Performance Data
Sustainability Accounting Standards Board (SASB) 
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Hardware
S A S B  I N D E X

SASB Code Accounting Metric FY22 FY23 FY24

Product Security

TC-HW-230a.1 Description of approach to identifying and addressing 
data security risks in products

F5 has comprehensive security practices across the company, including 
security training and frameworks, testing, internal and external auditing, and 
vulnerability management and disclosure.

F5 holds itself accountable for the resolution of security and privacy incidents. 
When issues arise, our global Cyber Incident Response Team (CIRT) 
responds swiftly, using a playbook with documented resolution procedures. 
In addition, the CIRT performs a comprehensive incident investigation and 
prevention through threat assessment and detection, mitigation planning, 
incident trend analysis, and security architecture review.

Because of the ever-evolving nature of cybersecurity threats, F5 continually 
reviews its processes and procedures, in consultation with third parties, to 
further identify opportunities to improve F5 products and security practices.

F5 has comprehensive security 
practices across the company, 
including secure-by-design 
software development practices 
and frameworks, threat modeling, 
security testing, internal and external 
auditing, security training, and 
vulnerability management and 
disclosure.

F5 holds itself accountable for the 
resolution of security and privacy 
incidents. When issues arise, our 
global Cyber Incident Response Team 
(CIRT) responds swiftly, using a 
playbook with documented resolution 
procedures. In addition, the CIRT 
performs a comprehensive incident 
investigation and prevention through 
threat assessment and detection, 
mitigation planning, incident trend 
analysis, and security architecture 
review.

Because of the ever-evolving nature 
of cybersecurity threats, F5 
continually reviews its processes and 
procedures, in consultation with 
third parties, to further identify 
opportunities to improve F5 products 
and security practices.
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SASB Code Accounting Metric FY22 FY23 FY24

Employee Diversity & Inclusion

TC-HW-330a.1 Percentage of (1) gender and (2) diversity group
representation for (a) executive management, 
(b) non-executive management, (c) technical 
employees and (d) all other employees

Please see TC-SI-330a.3 on pages 14-15.

Product Lifecycle Management

TC-HW-410a.1 Percentage of products by revenue that contain 
IEC 62474 declarable substances

100% of our hardware products may contain small amounts of some chemicals on the IEC 62474 declarable 
substances list, disclosed in F5’s product substance declarations.

TC-HW-410a.2 Percentage of eligible products, by revenue, 
meeting the requirements for EPEAT registration 
or equivalent

No eligible products

TC-HW-410a.3 Percentage of eligible products, by revenue, 
certified to an energy efficiency certification Not disclosed

97% of eligible F5 hardware 
products, by revenue, use 80 PLUS® 
certified power supplies.

100% of eligible F5 
hardware products, by revenue, use 
80 PLUS® certified power supplies.

TC-HW-410a.4 Weight of end-of-life products and e-waste recovered,
percentage recycled Not disclosed

S A S B  I N D E X  •  H A R D W A R E

https://support.f5.com/csp/article/K51230228
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S A S B  I N D E X  •  H A R D W A R E

SASB Code Accounting Metric FY22 FY23 FY24

Supply Chain Management

TC-HW-430a.1 Percentage of Tier 1 supplier facilities audited in the RBA 
Validated Audit Process (VAP) or equivalent, by (a) all facilities 
and (b) high-risk facilities

Nothing to disclose1 
TC-HW-430a.2 Tier 1 suppliers’ (1) non-conformance rate with the 

RBA Validated Audit Process (VAP) or equivalent, and 
(2) associated corrective action rate for (a) priority 
non-conformances and (b) other non-conformances

Materials Sourcing

TC-HW-440a.1 Description of the management of risks associated with the 
use of critical materials

2022 Conflict Minerals Report 
 

2023 Conflict Minerals Report F5 conducts comprehensive conflict 
minerals due diligence across our 
supply chain to effectively manage 
the risks associated with the use of 
critical materials. F5’s 2024 Conflicts 
Minerals Report will be filed before 
May 31, 2025.

1 We outsource the manufacturing of our pre-configured hardware platforms to a third-party contract manufacturer; Flex Ltd. Flex is a founding member of the Responsible Business Alliance (RBA) and reported the results and rates of its RBA Validated Audit Process (VAP) in 
their 2022, 2023 and 2024 Annual Sustainability Reports.

Footnotes

https://www.sec.gov/Archives/edgar/data/1048695/000104869523000020/ffivsd12-31x2022.htm
https://www.sec.gov/Archives/edgar/data/1048695/000104869524000087/ffivsd12-31x2023.htm
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Software & IT Services
S A S B  I N D E X

SASB Code Accounting Metric FY22 FY23 FY24

Environmental Footprint of Hardware Infrastructure

TC-SI-130a.1 Total energy consumed (GJ) 114,5501 116,4911 112,603

Percentage grid electricity 100% 80% 65%

Percentage renewable 0% 20% 35%

TC-SI-130a.2 Total water withdrawn Not disclosed

Total water consumed, percentage of each in regions with High or
Extremely High Baseline Water Stress Not disclosed

TC-SI-130a.3 Discussion of integration of environmental considerations to strategic 
planning for data center needs

Over 80% of F5’s offsite data 
center needs are fulfilled by a 
third-party provider that is 
committed to a science-based 
target and 100% renewable 
energy by 2030.

F5 has integrated emissions 
reductions and energy 
efficiency into the strategic 
planning for the limited number 
of data centers (or “Labs” as we 
refer to them at F5) that remain 
on premise and in co-location 
facilities to support our product 
engineering. In FY23, this 
resulted in the decommission of 
one lab in EMEA and ongoing 
consolidation planning among 
our labs worldwide. 

F5 has integrated emissions 
reductions and energy efficiency 
into the strategic planning for 
the limited number of data 
centers (or “Labs” as we refer to 
them at F5) that remain on 
premise and in co-location 
facilities to support our product 
engineering, customer support 
and technology services. 
In FY24, this resulted in the 
decommissioning of one lab in 
EMEA and consolidation of one 
lab in the US. 

1 This data has been revised to reflect a rebaseline of F5's Scope 1 and 2 emissions. The rebaseline resulted from enhanced data precision since 2021 and the addition of hydrofluorocarbon (HFC) refrigerants in our Scope 1 assessments.Footnotes
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A D D I T I O N A L  E V N I R O N M E N T A L  F O O T P R I N T  I N F O R M A T I O N  •  S O F T W A R E  &  I T  S E R V I C E S  

Accounting Metric FY22 FY23 FY24

Energy

Scope 1 Natural gas (MWh)1 4,725 4,777 2,226

Scope 2 Electrical power (MWh)1 27,094 27,582 29,053

Emissions

Scope 1, market-based (MTCO2e)1 1,266 1,285 0872

Scope 2, market-based (MTCO2e)1 7,204 5,466 4,800

Scope 3, total (MTCO2e) 196,148 136,415 122,110

Category 1: Purchased goods & services 25,799 14,184 14,614

Category 2: Capital goods 27,889 22,933 13,426

Category 3: Fuel & energy-related activities 521 503 1,021

Category 4: Upstream transport & distribution 8,365 5,399 1,427

Category 5: Waste 163 125 97

Category 6: Business travel 7,495 10,887 15,494

Category 7: Employee commuting 8,447 3,435 4,923

Category 8: Upstream leased assets Not applicable

Category 9: Downstream transport & distribution 6,039 2,412 2,270

Category 11: Use of sold products 111,425 76,531 68,836

Category 12: End-of-life treatment 5 6 2

Category 13: Downstream leased assets Not applicable 

Category 14: Franchises Not applicable 

Category 15: Investments Not applicable 

1 This data has been revised to reflect a rebaseline of F5's Scope 1 and 2 emissions. The rebaseline resulted from enhanced data precision since 2021 and the addition of hydrofluorocarbon (HFC) refrigerants in our Scope 1 assessments.Footnotes
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S A S B  I N D E X  •  S O F T W A R E  &  I T  S E R V I C E S  

SASB Code Accounting Metric FY22 FY23 FY24

Data Privacy & Freedom of Expression

TC-SI-220a.1 Description of policies and practices relating to targeted 
advertising and user privacy Privacy Compliance & Practices

TC-SI-220a.2 Number of users whose information is used for 
secondary purposes Privacy Notice

TC-SI-220a.3 Total amount of monetary losses as a result of legal 
proceedings associated with user privacy None

TC-SI-220a.4 Number of law enforcement requests for user information

Not disclosedNumber of users whose information was requested

Percentage resulting in disclosure

TC-SI-220a.5 List of countries where core products or services are subject 
to government-required monitoring, blocking, content filtering, 
or censoring F5 provides products and services to its customers, that include large enterprise businesses, public sector institutions, 

governments, and service providers, subject to the terms of its contract with each customer. F5 does not provide products 
or services directly to consumers. F5’s products and services are subject to customer oversight and contract terms, but 
are not otherwise subject to government monitoring, blocking, content filtering, or censoring.

Data Security

TC-SI-230a.1 Number of data breaches

NonePercentage that are personal data breaches

Number of users affected

TC-SI-230a.2 Description of approach to identifying and addressing data 
security risks, including use of third-party cybersecurity 
standards

ISO 27001:2013 Certification ISO 27001:2013 Certification ISO 27001:2022 Certification

https://www.f5.com/company/policies/privacy-compliance-and-practices
https://www.f5.com/company/policies/privacy-notice
https://techdocs.f5.com/dam/f5/kb/global/solutions/k51230228_files/F5-Networks-ISO-27001-Certificate-Award_5-5-2021.pdf
https://techdocs.f5.com/dam/f5/kb/global/solutions/k51230228_files/F5-ISO-27001-Certificate-Award_4-28-2023.pdf
https://coalfirecertification.com/Certificates/F5-ISO-27001-Certificate-Award_5-5-2024_Public.pdf
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S A S B  I N D E X  •  S O F T W A R E  &  I T  S E R V I C E S  

SASB Code Accounting Metric FY22 FY23 FY24

Recruiting & Managing a Global, Diverse & Skilled Workforce

TC-SI-330a.1 Percentage of employees that require a work visa 7.7% 8.7% 8.6%

TC-SI-330a.2 Employee engagement as a percentage1 88% 72% 75%

TC-SI-330a.3 Gender representation of global employees as a percentage2

Management3

Not disclosed
24.3% Female 25.0% Female

Technical staff Not disclosed

Worldwide employees 25.3% Female 25.4% Female 25.7% Female

Racial/Ethnic group representation of U.S. employees as a percentage2

Management3

American Indian or Alaskan Native

Not disclosed

0.2% 0.2%

Asian 22.0% 22.5%

Black 3.4% 4.0%

Hawaiian or Pacific Islander 0.5% 0.5%

Hispanic or Latino(a) 4.8% 5.4%

Two or more races 3.2% 3.3%

White 60.1% 64.1%

N/A 5.8% 0.0%

1 In alignment with SASB’s methodology, employee engagement is measured as an index (strength of employee agreement with a survey statement) and is calculated based on the results of an employee engagement survey conducted by a third-party survey provider contracted 
by F5. The percentage represents the number of employees who self-describe as actively engaged divided by the total number of employees who completed the survey.

Footnotes

3 Beginning in our FY23 ESG report, F5 started reporting “management” defined as employees who have one or more direct report, which aligns closely with SASB’s methodology.

2 F5’s historical representation data may differ slightly due to rounding and refinements in methodology or data capture year-over-year. Unless otherwise indicated, data presented is a snapshot taken on September 30 of the year referenced. Numbers also may not add up to 
100% and include employees who did not disclose.
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S A S B  I N D E X  •  S O F T W A R E  &  I T  S E R V I C E S  

SASB Code Accounting Metric FY22 FY23 FY24

Recruiting & Managing a Global, Diverse & Skilled Workforce

TC-SI-330a.3 Technical staff Not disclosed

U.S. employees

American Indian or Alaskan Native 0.3% 0.2% 0.3%

Asian 24.7% 26.4% 26.5%

Black 3.4% 3.5% 3.7%

Hawaiian or Pacific Islander 0.4% 0.3% 0.3%

Hispanic or Latino(a) 4.5% 5.2% 5.3%

Two or more races 3.3% 3.3% 3.1%

White 62.7% 61.1% 60.8%

N/A 0.70% 0.0% 0.0%
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S A S B  I N D E X  •  S O F T W A R E  &  I T  S E R V I C E S  

SASB Code Accounting Metric FY22 FY23 FY24

Intellectual Property Protection & Competitive Behavior

TC-SI-520a.1 Total amount of monetary losses as a result of 
legal proceedings associated with anti-competitive 
behavior regulations

Part II, Item 8, Note 12 of 
2022 Annual Report

Part II, Item 8, Note 12 of 
2023 Annual Report

Part II, Item 8, Note 12 of 
2024 Annual Report

Managing Systemic Risks From Technology Disruptions

TC-SI-550a.1 Number of performance issues
Current performance status and historical uptime for F5 services are available at

F5 Distributed Cloud Services

Additional real-time information at 
F5 Bug Tracker

Number of service disruptions

Total customer downtime

TC-SI-550a.2 Business continuity risks related to disruption of operations Business Continuity Summary 

Item 1A (Risk Factors) of 
2022 Annual Report

Item 1A (Risk Factors) of 
2023 Annual Report

Item 1A (Risk Factors) of 
2024 Annual Report

https://investors.f5.com/media/document/76407721-5849-4f48-a3ce-30fa646d066d/assets/FY%202022%20Annual%20Report.pdf?disposition=inline
https://investors.f5.com/media/document/25b4fc6b-65ac-45b8-bff9-038af532c369/assets/F5%20Annual%20Report%20FY%202023.pdf?disposition=inline
https://investors.f5.com/media/document/e2b599be-a962-45ae-823e-f93dac7abd7a/assets/F5%20Annual%20Report%20FY%202024%20(2).pdf
https://www.f5cloudstatus.com/
https://support.f5.com/csp/bug-tracker
https://techdocs.f5.com/dam/f5/kb/global/solutions/k51230228_files/F5%20BC%20Executive%20Summary%20FY2025.pdf
https://investors.f5.com/media/document/76407721-5849-4f48-a3ce-30fa646d066d/assets/FY%202022%20Annual%20Report.pdf?disposition=inline
https://investors.f5.com/media/document/25b4fc6b-65ac-45b8-bff9-038af532c369/assets/F5%20Annual%20Report%20FY%202023.pdf?disposition=inline
https://investors.f5.com/media/document/e2b599be-a962-45ae-823e-f93dac7abd7a/assets/F5%20Annual%20Report%20FY%202024%20(2).pdf
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Reporting Information

Reporting Period

F5’s fiscal year 2024 (FY24), 
beginning on October 1, 2023, and 
ending on September 30, 2024.

Reporting Cycle

Annual

Assurance

In preparation of this report, select FY24 data was reviewed by a third-party assurance partner, 
Apex Companies. The auditor's verification letter can be found on page 18 of this report.  

Materiality Assessment 

A summary of our latest European Sustainability Reporting Standards (ESRS)-aligned double 
materiality assessment can be found on page 6 of this report.

Stakeholder Engagement

Our key stakeholders are F5 employees, F5 customers, F5 shareholders, communities in which 
F5 has offices; and F5 business and supply chain partners. All these stakeholders were engaged 
around ESG topic prioritization specifically related to our Double Materiality Assessment, 
discussed in more detail on page 7 of our FY22 ESG Report and informed the updated desk 
research and internal stakeholder interviews for our FY24 Double Materiality Assessment. 

Additional Resources

2024 Annual Report

2024 Proxy Statement

2024 Annual D&I Report

FY23 ESG Report

FY22 ESG Report

FY21 ESG Report

ESG Policies

If you have any questions or feedback about F5’s ESG report, programs or 
progress, please contact our team at esgreport@f5.com.

Reporting Framework

This year’s report reflects the SASB 
framework version, released in 
December 2023. To best reflect our 
business, F5 continues to report 
metrics in both Hardware and Software 
& IT Services from the Sustainable 
Industry Classification System®.

https://investors.f5.com/media/document/3f604beb-016b-44c5-8b4e-6196faac4d06/assets/F5%20FY22%20ESG%20Report_March%202023.pdf?disposition=inline
https://investors.f5.com/media/document/e2b599be-a962-45ae-823e-f93dac7abd7a/assets/F5%20Annual%20Report%20FY%202024%20(2).pdf
https://investors.f5.com/media/document/6350a52b-63cd-4957-8695-af5bffd251e7/assets/F5%20Proxy%20Statement%20FY%202024.pdf
https://investors.f5.com/media/document/c6d76c4f-4902-4aed-b49d-658facd097e8/assets/f5-diversity-and-inclusion-report-for-fy24.pdf
https://investors.f5.com/media/document/c625da73-708a-4f4b-b858-fb82323691a6/assets/FY23%20F5%20ESG%20Report_Final_04012024.pdf?disposition=inline%20
https://investors.f5.com/media/document/3f604beb-016b-44c5-8b4e-6196faac4d06/assets/F5%20FY22%20ESG%20Report_March%202023.pdf
https://investors.f5.com/media/document/98763118-ef68-467a-9f8a-467611e1ff30/assets/F5-FY21-ESG-Report.pdf
https://www.f5.com/company/policies
mailto:esgreport@f5.com









